
 
THE CONSUMER /FAMILY 

SATISFACTION TEAM OF 

BEAVER COUNTY(C/FST) 

Your Bridge to Quality  

Mental Health/Drug & Alcohol Care 

The Consumer Family Satisfaction Team would like  

to talk about the behavioral health services you are 

receiving.  

Please take a few minutes to talk with us and complete 

a survey.   

**You will be entered in a drawing for a $10 gift card. 

CALL 724-775-7650  
 

 
 The C/FST of Beaver County is an independent agency. 

 The team believes that consumer satisfaction is very 

important. 

 The team cares about treatment options & your partnership 

in treatment plans.  Simple questions are asked about the 

services that you are receiving. 

 The surveys are held in the STRICTEST CONFIDENCE 

& NO NAMES APPEAR ON ANY SURVEYS.  The 

results are combined into a total report used ONLY to 

improve your services. 

  


